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Chapter ATCP 132
MOTOR VEHICLE REPAIR

ATCP 132.01 Definitions. ATCP 132.07 Replaced parts; return or inspection.
ATCP 132.02 Repair authorization. ATCP 132.08 Repair invoice.

ATCP 132.03 Written repair order. ATCP 132.09 Prohibited practices.

ATCP 132.04 Repair price information. ATCP 132.10 Repair records.

ATCP 132.05 Estimated completion date. ATCP 132.11 Waivers.

ATCP 132.06 Additional authorization.

Note: Chapter Ag 132 was renumbered chapter ATCP 132 under s. 13.93 (2m) (b)(c) Towing a motor vehicle.
1., Stats., Register, April, 1993, No. 448; Chapter ATCP 132 as it existed on Decem- lvi fuel hicl
ber 31, 1994 was repealed and a new chapter ATCP 132 was created effective Januaf§l) Supp'ylng mOtO_r uelto a m_Otor venicle. _
1, 1995. (e) Washing or waxing the exterior surface of a motor vehicle,

Note: This chapter is adopted under authority of s. 100.20 (2), Stats., andj H H i H H i i
administered by the Wisconsin department of agriculture, trade and consuﬁﬁeﬁrless the washing and waxing is performed in conjunction with

protection. Violations of this chapter may be prosecuted under s. 100.20 (6), Locother repair task under sub. (12).
(3) or 100.26 (6), Stats. A person who suffers a monetary loss because of a violatior(f) Cleaning the passenger compartment of a motor vehicle,

of this chapter may sue the violator directly under s. 100.20 (5), Stats., and . . : . . s
recover twice the amount of the loss, together with costs and reasonable attorrmﬁess the cleaning is performed in conjunction with another

fees. repair task under sub. (12).
o o (9) “Repair invoice” or “invoice” means a written repair
ATCP 132.01 Definitions. As used in this chapter: invoice under s. ATCP 132.08.

(1) “Accessory” means an item, such as a radio, audio system(10) “Repair order” means a written repair order under s.
component or cellular communications device, that is designeddPCP 132.03.
be attached to a motor vehicle and that is attached by cutting, dril(ll) “Repair price” means the price that a shop charges to a
ling, fastening with screws or bolts, establishing electrical coggstomer for a repair, exclusive of sales tax.

nections, ointruding into any existing component, part or system (12) “Repair task” includes any of the following:

in a motor vehicle. . (@) The diagnosis of any defect or malfunction in a motor

(2) “Customer” means a natural person, corporation or bugjapicle, or in a motor vehicle component, part or attached acces-
ness entity that owns, operates or controls a motor vehicle th

the subject of a repair transaction. “Customer” includes a person;, . . .
who is r!luthorized ?o act on the customer’s behalf, or who gcts (b) The installation or removal of any motor vehicle compo-
the customer’s behalf with the customer’s apparent authorizatior. L, part or accessory.

“Customer” does not include a shop subcontracting a repair to(C) The improvement, adjustment, replacement, maintenance
another shop. or servicing of any motor vehicle component or part, regardless

of whether that component or part is attached to a motor vehicle
at the time of repair.

(d) The improvement, adjustment, replacement, maintenance

(4) “Estimate” means either of the following, but does no L ; :
include a firm price quotation under s. ATCP 132.04 (3): g{ ﬁqeef\g%régoﬂggéraccessory that is attached to a motor vehicle

tati(\;ae) gpi\\?ecs)ril) c:ir g\lljristttgrr:] reerp;'::irc ﬁjr(ljcltre] geztri]r;agstitrr:]a;ttg rsehglﬁ)l ::grﬁﬁ%%(e) Tasks related to the preparation of a repair estimate or firm
s. ATCP 132.04 (4), 132.06 (1) (@) or (2). ce quotation if the shop charges for preparing the repair esti-

(b) The pri ified by th " q fimate alt mate or firm price quotation.

) € price specined by the customer under esumate alternay 3y «“shop” means any natural person, corporation, partner-

tive numbgr 2, as shown In's. ATCP 132.04 (2). ) s_hi-(p, gr otherpbusiness as)éociation %r entity engaged in t%e motor
(5) “Estimated completion date” means the estimated repgihicle repair business, and includes all owners, officers,

completiondate under s. ATCP 132.05 or, if no estimated complemployeesind agents of the shop. “Shop” does not include a shop

tion date is provided under s. ATCP 132.05, the date on which tRgt repairs motor vehicles only for a single business or govern-

motor vehicle, component, part or accessory is delivered to f@ntal entity, or for 2 or more entities that are subject to common

(3) “Department’means the State ofig¢onsin department of
agriculture, trade and consumer protection.

shop for repair. control.
~ (6) “Firm price quotation” means a firm written price quota- (14) “Shop representative” means a person whom the shop
tion under s. ATCP 132.04 (3). has authorized to do both of the following, or who does both of the

(7) “Motor vehicle” means any motor vehicle as defined in $ollowing with apparent authority from the shop:
340.01 (35), Stats., and any motor home as defined in s. 340.0%a) Accept custody of a motor vehicle from a customer.
(33m), Stats., which is required to be registered with the state of() Optain a repair authorization from a customer.
Wisconsin department of transportation under ch. 341, Stats., Qlistory: Cr. Register, January, 1994, No. 457, Bff1-95.
with an equivalent agency of another state, but does not include
any vehicle, except a motor home, whose manufacturer’s speciATCP 132.02 Repair authorization.  No shop may per-

fied gross vehicle weight rating exceeds 16,000 Ibs. form any repair that has not been authorized by the customer.
(8) “Repair’ means any of the repair tasks identified undé&efore ashop starts any repairs whose total price may exceed $50,
sub. (12), but does not include any of the following: a shop representative shall record the repair authorization on a

: : ~written repair order under s. ATCP 132.03.
(a) Repalr tasks that a ShOp performs on its own motor vehlé’ig%te: Customer authorization is required for all repairs, including repairs under

or that a motor vehicle dealer performs in order to prepare a Ngj and repairs on vehicles brought to the shop without face-to—face contact between

or used motor vehicle for sale by the dealer. the customer and a shop representative. Authorization may be given in person or by
. . telephone, or by any other form of communication between the customer and the

(b)_ Repair tas!(s that the 59|e proprietor ofa ShOp performss&ﬁp. Authorization to perform a general repair implies authorization to perform the

a family member’s motor vehicle. specific repairs that are normally included in that general repair. Merely reporting a
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problem omalfunction does not, by itself, constitute authorization to repair the prompair order. The ShOp shall keep a copy of the signed authoriza-
lem or malfunction. tion with its records.
History: Cr. Register, January, 1994, No. 457, &ff1-95. . ) X .
(3) FiIrm PRICEQUOTATION. (a) Afirm price quotation, if pro-
ATCP 132.03 Written repair order. (1) Requirement. Vided, shall be written on the repair order and shall be accompa-
Before a shop starts any repairs whose total price may exc8&fl by the following conspicuous statement on the repair order:
$50.00, a shop representative shall prepare a written repair ofdétlS PRICE FOR THE AUTHORIZED REPAIRS WILL
thatclearly and legibly describes the repairs authorized by the cb6@T BE EXCEEDED IF THE MOTOR VEHICLE IS
tomer. The repair order shall be dated and signed by the shop EBELIVERED TO THE SHOP WITHIN 5 DAYS.”
resentativeand shall include all of the information required under (b) A shop may not exceed the firm price quoted under par. (a)
sub. (3). ) for the specified repairs to the vehicle, component, part or acces-
(2) Customercorpy. Before a shop starts any repairs whossory, if the customer delivers that motor vehicle, component, part

total price may exceed $50, a shop representative shall provide gh@iccessory to the shop within 5 days after the date on which the
customer with a complete and accurate copy of the repair oréleh price is quoted.

undersub. (1) for those repairs, except that a customer copy is not(c) Notwithstanding sub. (4), a shop is not required to give a

required if there was no face—to—face contact between the ClSsiomer an estimate for repairs if the shop gives the customer a
tomerand a shop representative when the repairs were authorizg price quotation under par. (a) for those repairs.

h(ﬁ)_ RIEPQ'R OIFD]FRhC%NTlENT.S- A repair order under sub. (1) (4) Esrimare RequIRED. If any of the following has occurred,
shall include all of the following: a shop representative shall give the customer an oral or written

(@) The name and address of the shop. estimate, and shall write that estimate on the repair order before

(b) The name and address of the customer. the shop starts any repairs whose total price may exceed $50:

(c) The model, make and license number of the motor vehicle(a) The customer has signed estimate alternative 1 under sub.
if the motor vehicle is in the shop’s possession. (2).

(d) The repair price information required under s. ATCP (b) There has been face—to—face contact between the customer
132.04, if any. and a shop representative, but the customer has not signed any of

(e) The estimated date by which the repair will be completdfi€ estimate alternatives under sub. (2).
if an estimated completion date is required under s. ATCP 132.05(c) The shop has accepted any prepayment from the customer.

(f) Notice that customer is entitled to inspect or receive any (d) The customer has requested an estimate before authorizing
components, parts or accessories replaced or removed bydhepair under s. ATCP 132.02.
shop. History: Cr. Register, January, 1994, No. 457, &ff1-95.

(g) A description of the repairs authorized by the customer.
(h) The date the repair order is written.

(i) The signature of a shop representative.
History: Cr. Register, January, 1994, No. 457, &ff1-95.

ATCP 132.05 Estimated completion date. (1) Before
a shop starts any repairs for which the shop has accepted a prepay-
ment of $250 or more, a shop representative shall give the cus-
tomer aroral or written estimate of the repair completion date and
ATCP 132.04 Repair price information. (1) ESTIMATE shall record that. estlmgted completlon dgte on the repal.r order.
ALTERNATIVES OR FIRM PRICEQUOTATION; SHOP'SCHOICE. Before a () If @ shop is required to give an estimated completion date
shop starts any repairs whose total price may exceed $50, a %r sub. (1) but fails to do so, the estimated completion date is
representativehall provide the customer with a written statemeff!€ Same date that the motor vehicle, component, part or accessory
of estimate alternatives under sub. (2) or a firm price quotatibndelivered to the shop for repair. .
under sub. (3) This requirement does not apply if there has b%é\é?te: If a shop is required to provide an estimated completion date, the shop must

d the estimated completion date either on the repair order or on a separate docu-
no face-to—face contact between the customer and a shop refggt attached to the repair order. If the estimated completion date is recorded on a

sentative. separate document, the separate document shall include the repair order number or

f other information which uniquely identifies the document with the repair order.
(_2) STATEMENT OF ESTIMATE ALTERNATIVES. (@ A statement of  igtory: Cr. Register, January, 1994, No. 457, Bff1-95; correction made under
estimate alternatives, if provided, shall be conspicuously printed3.93(2m) (b) 1. and 7., Stats., Register, March, 1999, No. 519.

in the following form, either on the repair order or on a separate

document attached to the repair order: ATCP 132.06 Additional authorization. (1) Apbbi-

“YyOU ARE ENTITLED TO A PRICE ESTIMATE FOR TIONAL REPAIRS; AUTHORIZATION REQUIRED. (a) Before a shop
starts any additional repairs, beyond those previously authorized
-FI;:IIECIEEI\/IT :\I{RBSEYI?E%SHAr\;ilﬁgTHgoEFg'ﬁil?A\TLHES‘F\?VAIIIE by the customer, a shop representative shall contact the customer
' by telephone or other means, and shall provide the customer with
NOT EXCEED THE ESTIMATE WITHOUT YOUR PER- all of the following:

MISSION. YOUR SIGNATURE WILL INDICATE YOUR 1. A description of the proposed additional repairs.

ESTIMATE SELECTION. 2. A good faith estimate of the price for the proposed addi-
1. | request an estimate in writing before you begin repairs. tional repairs.

3. A good faith estimate of the total repair price, including the
previously authorized repairs and the additional repairs.

2. Please proceed with repairs, but call me before continu- (b) No shop may perform any additional repairs, beyond those
ing if the price will exceed $ ) previously authorized bihe customer, unless the customer autho-
rizes those additional repairs after receiving the information

] required under par. (a). Authorization may be given by telephone
3. I do not want an estimate. or other means.

- ! (2) PRICEWILL EXCEEDESTIMATE; ADDITIONAL AUTHORIZATION.

(b) If the statement of estimate alternatives under par. (a)fi; shop has reason to believe that the price for any repairs will
printed on &eparate document, rather than on the repair order, theeed the estimate for those repairs, the shop may not proceed
separate document shall include the repair order number or othith the repairs until a shop representative contacts the customer
information which uniquely identifies the authorization with théy telephone or other means, provides the customer with a new
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good faith estimate of the repair price, and obtains the customer’q8) If any item under sub. (7) carries a warranty from the shop
authorization to proceed. or manufacturer, a statement or notation indicating that fact.

(3) REPAIRS WILL NOT BE COMPLETED BY ESTIMATED DATE; (9) If any item under sub. (7) is used, rebuilt, recycled or
ADDITIONAL AUTHORIZATION. If @ shop has reason to believe thateconditioned, a statement or notation indicating that fact.
repairs will not be completed by the estimated completion date(10) The identity of each person performing the repairs,
under s. ACP 132.05, the shop may not proceed with repairs unijyding the name of any shop that performed all or part of the
a shop representative contacts the customer by telephone or giEiesirs as a subcontractor. If a shop employs more than 10 repair
means, provides the customer with the shop’s new estimajgitsonnel who work in teams, the repair invoice may specify the
completion date, and obtains the customer’s authorization to pfame of the team leader whose team performed the repairs,
ceed. instead of théndividuals who performed the repairs, provided the

_ (4) RECORDINGADDITIONAL AUTHORIZATION. (a) If a customer shop keeps records indicating which team members worked on
gives additional authorization under subs. (1) to (3), the shop regch repair.

resentative shall record the additional authorization on the repair(ll) The following statement, printed verbatim:
order or repair invoice. ' :

] ~ “Motor vehicle repair practices are regulated by chapter
(b) The record under par. (a) shall include all of the followingsTcp 132, Wis. Adm. Code, administered by the Bureau of

1. The date and time of authorization. Consumer Protection, Wisconsin Dept. of Agriculture, Trade
2. The name of the person who gave the additional authoriz&d Consumer Protection, P.O. Box 8911, Madison, Wiscon-
tion. sin 53708-8911.”

3. A description of the additional repairs authorized undertist"y: Cr. Register, January, 1994, No. 457, fl-95.

sub. (1), if any.

or (g) ;gi;ew total price estimate provided under sub. (1) (a)knowingly underestimate either of the following:

5. The new estimated completion date under sub. (3), if any.(2) The price of repairs. _
Note: Additional authorization may be recorded on a separate document and (b) The time required to complete the repairs.
attached to the repair order or invoice provided the separate document includes th ; .
repair order number or other information which uniquely identifies the document fZ) No Sh0p may misrepresent any of the fOHO\_ng'
with the repair order or invoice. (a) That repairs are necessary for the safetyfectafe opera-
History: Cr. Register, January, 1994, No. 457, &ff1-95. tion of a motor vehicle.

3_ATCP 132.09 Prohibited practices. (1) No shop may

ATCP 132.07 Replaced parts; return or inspection. (b) That a motor vehicle is in a dangerous condition.
(1) GENERAL REQUIREMENT. If a shop replaces or permanently (C) Tha_t failure to repair a motor vehicle will be harmful to the
removes any components, parts or accessories from a custont&ptor vehicle.
motor vehicle as part of a repair, the shop shall return those com{d) That a repair has been made.
ponents, parts or accessories to the customer if, before the shope) The terms of any warranty or service agreement.
starts the repair, the customer requests the return of those compclé) No shop mav fail or refuse to return a customer's motor
nents, parts or accessories. ; P may ; )
. . vehicle to the customer because a customer declines to do either
(2) ExempTioN. If a shop is required to return a replaced comys the following:
ponent, part or accessory under a warranty or exchange agree- )
ment, the shop need not return that component, part or accessQ ayment, subject to par. (b), for the repairs that were autho-
to a requesting customer under sub. (1), provided the shop m dp 38 { Jd par. (), P
the requested component, part or accessory available for the &g and performed. o
tomer’sinspection before the shop returns the motor vehicle to tfhe(b) _Pay any r_epaflr cgarge th_at exce_((jedg tEe shop’s estlmzte or
customer. irm price quotation for that repair, provided the customer tenders
History: Cr. Register, January, 1994, No. 457, Bff1-95. payment of the charge estimated or quoted to the customer when
the customer authorized that repair.
~ ATCP 132.08 Repair in\_/oiceij bA stnop ﬁhall_[prrlepak:e anh "(4) No shop may:
invoice covering every repair made by the shop. The shop sha , : L )
provide the customer with a complete and accurate copy of (a) Alter any person’s motor vehicle with intent to create a con
repair invoice before the shop returns the customer’s mo On requinng repairs. ) . )
vehicle to the customer. The repair invoice shall clearly and conr-](b% 'Mak(te anydmotort_vehlcle r,elpal(rj_or warranty advertisement
spicuously disclose all of the following: which Is untrue, deceptive or misieading.
(1) The name and address of the shop. (c) Fail or refuse to honor any warranty or service agreement

(2) The name and address of the customer. to which the shop is a party. _ _
(3) The date on which the repaired motor vehicle, Componetnt (d) Make the performance of repairs contingent upon the cus-

) Pay for unauthorized repairs, provided the customer ten-

part or accessory is tendered back to the customer. omer’s waiver of any right under this chapter. _
(4) The model, make and license number of the motor vehicle, (e) Demand or receive payment for unauthorized repairs, or for
if the motor vehicle has been in the shop’s possession. repairs that have not been performed.

(5) The odometer reading when the motor vehicle was (f) Falsify or destroy any document or record required to be
received by the shop, if the motor vehicle has been in the shdpr@duced or kept under this chapter.

possession. (9) Charge othreaten to charge for preparing a repair estimate
(6) The price for the repairs, stated as the total price or as se@fafirm price quotation unless both of the following apply:
rate total prices for parts and labor. 1. The charge constitutes reasonable compensation for pre-

(7) An itemized description of the labor, parts, componentigninary diagnostic work that is reasonably required for the shop
and accessories supplied in connection with the repairs, includiagive the repair estimate or firm price quotation.
items supplied without cost or at reduced cost because of a shop2. A shop representative discloses the charge, or the rate at
or manufacturer’s warranty. Uiits of labor time based on flat ratewhich the charge will be computed, before the shop starts any
average time are stated on the invoice, the actual labor time shHlgnostic work for which a charge will be assessed.
also be stated. History: Cr. Register, January, 1994, No. 457, &ff1-95.
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ATCP 132.10 Repairrecords. (1) Ashop shallkeepall ~ATCP 132.11 Waivers. (1) A customer who owns or

of the following repair records: leases dleet of at least 4 motor vehicles may sign a written blanket
(a) The repair order and repair invoice for each repair, inclugaiver which waives that customer’s _rlghts. under ss. ATCP
ing any additional authorization documents. 132.04 to 132.06 in repair transactions involving those vehicles.
(b) Records identifying the individual repair personnel wh@ waiver under this subsection may be revoked at any time, at the
worked on each repair. discretion of the customer.
(c) Invoices for motor vehicle parts, components and accesso{2) Neither a fleet waiver under sub. (1) nor a customer’s
ries purchased by the shop. choice ofestimate alternative 3 under s. ATCP 132.04 (2) is effec-

ive unless the customer signs the waiver or estimate alternative
untarily and with knowledge of its meaning.
istory: Cr. Register, January, 1994, No. 457, &ff1-95.

(2) Recordaunder sub. (1) shall be retained for at least 2 yeaf
and shall be made available for inspection and copying by t
department upon request.

History: Cr. Register, January, 1994, No. 457, &ff1-95.
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